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Gen er a l  Mar k in g  Gu id an ce  
  
  

                     All candidates m ust  receive the sam e t reatm ent .  Exam iners 

m ust  m ark the first  candidate in exact ly the sam e way as they 

m ark the last .  

                 Mark schem es should be applied posit ively. Candidates m ust  

be rewarded for what  they have shown they can do rather than 

penalised for om issions.  

                     Exam iners should m ark according to the m ark schem e not  

according to their  percept ion of where the grade boundaries m ay 

lie.  

                     There is no ceiling on achievem ent . All m arks on the m ark 

schem e should be used appropriately.  

                 All the m arks on the m ark schem e are designed to be 

awarded. Exam iners should always award full m arks if deserved, 

i.e. if the answer m atches the m ark schem e.  Exam iners should 

also be prepared to award zero m arks if the candidate’s response 

is not  worthy of credit  according to the m ark schem e.  

                   Where som e judgem ent  is required, m ark schem es will 

provide the pr inciples by which m arks will be awarded and 

exem plificat ion m ay be lim ited.  

                     When exam iners are in doubt  regarding the applicat ion of 

the m ark schem e to a candidate’s response, the team  leader m ust  

be consulted.  

                     Crossed out  work should be m arked UNLESS the candidate 

has replaced it  with an alternat ive response.  

   



W PSO4  

CLI NI CAL PSYCHOLOGY AND 

PSYCHOLOGI CAL SKI LLS SECTI ON A:  

CLI NI CAL PSYCHOLOGY 
 

 
 

Quest ion 

Number 

Answer Mark 

1  ( a)  AO1  ( 2  m ar k s)  

 
Credit  up to t w o  marks for descript ion of correct  points related to stat ist ical 

infrequency definit ion of abnormality.  
 
For example:  

・ The occurrence of the behaviour in the general populat ion would be 

plot ted on a dist r ibut ion curve (1)  and anyone more than 2 standard 

deviat ions from  the m ean is considered abnormal (1) . 
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

 
 
 
 

Quest ion 

Number 

Answer Mark 

1  ( b )  AO1  ( 1  m ar k )  AO3  ( 1  m ar k )  

 
On e mark for ident ificat ion of the st rength (AO1) . 

On e mark for just if icat ion of the st rength (AO3) . 
 
For example:  

・ Stat ist ical infrequency curves give a clear point  at  which a diagnosis of 

abnormalit y is made (1)  this removes clinical bias so diagnosis of 

abnormalit y is a result  of an object ive measure so is more reliable (1) .  

 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 

Quest ion 

Number 

Answer Mark 

1  ( c)  AO1  ( 1  m ar k )  AO3  ( 1  m ar k )  

 
On e mark for ident ificat ion of the weakness (AO1) . 

On e mark for just if icat ion of the weakness (AO3) . 
 
For example:  

・ Having a definit ive cut  off point  for  diagnosis ignores indiv idual 

differences in personalit y (1)  so someone who falls within normal 
dist r ibut ion is unlikely to receive help even if they need it  (1) . 

 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

Quest ion 

Number 

Answer Mark 

2  ( a)  AO2  ( 2  m ar k s)  

On e mark for each symptom  ident if ied that  Carlos may exper ience. 

For example:  

・ Carlos may have hallucinat ions where he sees or hears things that  do 

not  exist  (1)  
・ Carlos may have thought  insert ion where he thinks someone else is 

giving him  his thoughts (1)  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s. 

Gen er ic an sw er s sco r e 0  m ar k s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  



 

 
 
 
 

Quest ion 

Number 

Answer Mark 

2  ( b )  AO1  ( 3  m ar k s)  AO3  ( 3  m ar k s)  

 
Credit  on e mark for each weakness ident ified (AO1) . 

Credit  on e mark for j ust if icat ion of each weakness (AO3) . 
 
For example:  

・ Drug therapy is based on reducing dopam ine uptake in the brain (1)  

however this assumes dopamine is the cause when there is evidence 
from  Got tesman that  suggests genet ics play a role in schizophrenia 

(1) . 
・ Drug therapy only works with som e pat ients who have schizophrenia 

(1)  PET scans have shown that  blocking dopamine does not  work in 

pat ients who have had schizophrenia for over 10 years (1) . 
・ Social adversity explanat ions would suggest  schizophrenia is related to 

the environment  (1)  for example, Eaton (1980)  found that  

schizophrenia is associated with cit y life rather than biological factors 

(1) . 
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 6 )  

Quest ion 

Number 

Answer Mark 

3  ( a)  AO1  ( 2  m ar k s)  

Credit  up to t w o  marks for the descr ipt ion of sampling for the control group. 

For example:  

・ The cont rol group was a volunteer sample (1)  who were matched on 

age and sex to the experimental group (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
( 2 )  



 

 
 
 
 

Quest ion 

Number 

Answer Mark 

3  ( b )  AO2  ( 2  m ar k s)  

Credit  up to t w o  m arks for the descript ion of im provem ents to pat ient  care. 

For example:  

・ The conclusions could help inst itut ions understand that  they need to 

monitor more than just  mental health of inpat ients as part  of their  care 
(1)  and that  they should improve food services/ meal t imes to increase 

the inpat ients weight  so they are as physically healthy as the general 

populat ion (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s. 

Gen er ic an sw er s sco r e 0  m ar k s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

 
 

Quest ion 

Number 

Answer Mark 

3  ( c)  AO1  ( 2  m ar k s)  AO3  ( 2  m ar k s)  

 
On e mark for each reason ident if ied (AO1) . 
On e mark for just if icat ion of each reason (AO3) . 

 
For example:  

・ The sample of part icipants used in the study were all from  Japan (1)  

therefore the study lacks populat ion validit y for inpat ients with 
schizophrenia in other countr ies (1) .  

・ The health care systems of other countr ies may be different  (1)  as 

pat ients with schizophrenia in Japan remain inpat ients for a longer 
t ime per iod than in Europe or North America (1) . 

 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 4 )  



  Observed Expected O-E (O-E)2
 (O-E)2/E 

Males More serious 11 20.17 -9.17 84.09 4.17 

Less serious 34 24.83 9.17 84.09 3.39 

Fema 

les 

More serious 28 18.83 9.17 84.09 4.47 

Less serious 14 23.17 -9.17 84.09 3.63 

 
chi-squared = 

 
15.66 

 

Quest ion 

Number 

Answer Mark 

4  ( a)  AO2  ( 4  m ar k s)  

 
On e mark for accurate complet ion of O- E column to two decimal places 

On e mark for accurate complet ion of ( O- E) 2  column two decimal places 
On e mark for accurate complet ion of ( O- E) 2 / E column to two decimal places 

On e mark for correct  ch i - squ ar ed  to two decimal places 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rej ect  al l  o t h er  an sw er s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 4 )  

 
 

Quest ion 

Number 

Answer Mark 

4  ( b )  AO2  ( 1  m ar k )  

 
On e mark for correct  answer 

 
 ・  (X2 is)  3.84 

 
Rej ect  al l  o t h er  an sw er s.  

 
 
 
 
 
 
 
 
( 1 )  

 
 

Quest ion 

Number 

Answer Mark 

4  ( c)  AO3  ( 1  m ar k )  

 
On e mark for correct ly using data to just ify a signif icant  difference. 

 
Cr ed i t  r espon ses w h er e st at em en t  o f  sign i f i can ce is co r r ect ly  

su ppor t ed  w i t h  d at a, b u t  v a lu es h av e been  in co r r ect ly  calcu lat ed .  
 
For example:  

・ The calculated value of 15.66 exceeds the crit ical value of 3.84 so the 

difference is signif icant  (1) .  
・ The calculated value of (16)  exceeds the crit ical value of (2.71)  so the 

difference is signif icant  (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 1 )  



 

Quest ion 

Number 

Answer Mark 

5  ( a)  AO1  ( 1  m ar k )  AO3  ( 1  m ar k )  

 
On e mark for reason ident ified (AO1) . 

On e mark for just if icat ion of reason (AO3) . 
 
For example:  

・ Diagnosis may be affected because cultures may view sym ptoms of 

abnormalit y different ly (1) . Plains I ndians often claim  to hear their  

dead relat ives speak to them  which is considered normal and a 

spir itual blessing, whereas in North America this would be a sym ptom  

of schizophrenia so diagnosis in these cultures would be different  (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

 
 

Quest ion 

Number 

Answer Mark 

5  ( b )  AO1  ( 1  m ar k )  AO3  ( 1  m ar k )  

 
On e mark for reason ident ified (AO1) . 
On e mark for just if icat ion of reason (AO3) . 

 
For example:  

・ Diagnosis is unlikely to be affected by culture because the DSM has 

been successfully used in many different  countr ies (1) . Lee (2006)  

found that  using the DSM in Korea for diagnosis of ADHD was as valid 

as using it  in the USA so cultural differences had no impact  on 

diagnosis (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  



 

Quest ion 

Number 

Answer Mark 

6  
 

AO1  ( 6  m ar k s) , AO3  ( 1 0  m ar k s)  

AO1  

・ HCPC guidelines ensure clinical psychologists adhere to st r ict  standards when 
t reat ing pat ients with mental health issues. 

・ Diagnosis of mental health disorders has to come from  clinical cr iter ia and 

medical evidence. 

・ Discoveries of a biological basis to some mental health disorders has given a 

scient if ic explanat ion of the cause of psychological abnormalit ies. 
・ Culturally specif ic disorders may be less acceptable in other cultures or areas of 

the world. 

・ Behaviours that  are viewed as abnormal or normal change over t ime as society 

develops and social norms shift .  
・ Mentally ill pat ients are no longer exhibited to others, beaten or neglected so 

the acceptance of mental health has increased. 

 
AO3  

・ The HCPC only reduces the neglect  or m ist reatm ent  of people by professionals, 

it  does not  impact  on the way society t reats people and therefore 

discr im inat ion/ st igmat isat ion st ill occurs. 

・ The DSM/ I CD gives object ive criter ia with clear symptoms and features of 

disorders such as unipolar depression, anxiety or schizophrenia, reducing the 

possibilit ies that  a diagnosis of mental illness is based in superst it ions such as 

possession by evil.  

・ I rmak (2014)  claims there are sim ilar it ies between schizophrenia and demonic 

possession, and claim s medical and religions healers should work together to 

t reat  the disorder, showing there is st ill m isunderstanding about  abnormality.  

・ Alois Alzheimer (1906)  first  explained brain deteriorat ion as a cause of senilit y 

in old age, removing the st igmat isat ion of insanity and reducing the 

uncertainty/ fear of psychological abnormalit y.  

・ Culturally specif ic disorders, such as ‘taij in kyofusho’, a Japanese anxiety 

disorder about  the body being offensive to others, may not  be recognised in 

other cultures and so the pat ient  would be less understood and not  receive the 

care they need. 

・ Homosexualit y was taken out  of the DSM- I I  when social convent ion did not  

categorise this as a m ental health disorder, so understanding and recognit ion 
of what  const itutes abnormalit y can be flexible to meet  social norms. 

・ Gender dysphoria remains in the DSM- IV which would label people as having a 

psychological abnorm alit y whereas they themselves may feel that  they have a 

biological/ physical abnormalit y,  therefore their needs are not  recognised. 

・ Asylums where people were inst itut ionalised such as ‘Bedlam’ no longer exist  in 

modern society, they have been replaced with community care programmes or 
specialist  hospitals such as Al Amal Psychiat r ic Hospital in Dubai. 

・ Chan (2001) / Pij l and Pij l (2001) / Korkeila et  al (1998)  provide evidence that  

mental health care is being deinst itut ionalised and pat ients are no longer 
segregated from  communit ies. 

・ Grob (1994)  highlights that  many community care systems fail to understand 

the needs of mental health pat ients so they often end up homeless, therefore 
their  needs are not  fully recognised. 

 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 1 6 )  



 
 

Lev el  
 

Mar k  
 

Descr ip t o r  
 

AO1  ( 6  m ar k s) , AO3  ( 1 0  m ar k s)  
 

Can d id at es m u st  d em on st r at e a g r eat er  em ph asis on  ev alu at ion / con clu sion  v s 

k n ow ledg e an d  u n der st an d in g  in  t h e i r  an sw er .  
 

Kn ow led g e &  u n der st an d in g  is capped  at  m ax im u m  6  m ar k s  

   

0 
 

No rewardable mater ial.  
 

Level 1 
 

1-4 
 

Marks 

Demonst rates isolated elements of knowledge and understanding. (AO1)  

A conclusion may be presented, but  will be generic and the support ing 

evidence will be lim ited. Lim ited at tempt  to address the quest ion. (AO3)  
 

Level 2 
 

5-8 
 

Marks 

Demonst rates most ly accurate knowledge and understanding. (AO1)  

Candidates will produce statements with some development  in the form  of 

most ly accurate and relevant  factual mater ial,  leading to a superficial 
conclusion being made. (AO3)  

 

Level 3 
 

9-12 
 

Marks 

Demonst rates accurate knowledge and understanding. (AO1)  

Arguments developed using most ly coherent  chains of reasoning leading to 

a conclusion being presented. Candidates will demonst rate a grasp of 

com pet ing arguments but  evaluat ion may be imbalanced. (AO3)  
 

Level 4 
 

13-16 
Marks 

Demonst rates accurate and thorough knowledge and understanding. (AO1)  

Displays a well-developed and logical evaluat ion, containing logical chains 

of reasoning throughout . Demonst rates an awareness of com pet ing 

arguments, present ing a balanced conclusion. (AO3)  



 

Quest ion 

Number 

Answer Mark 

7  ( a)  AO2  ( 1  m ar k )  AO3  ( 1  m ar k )  

 
On e mark for ident ificat ion of reason related to study (AO2)  
On e mark for just if icat ion of this reason (AO3)  

 
For example:  

・ A naturalist ic observat ion allows the researchers to observe the babies 

at  home in a fam iliar  environment  for the baby (1)  this makes the 

study more ethical as it  reduces any dist ress that  may have been 

caused if the baby were observed som ewhere unfam iliar (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

 

 
 
 

Quest ion 

Number 

Answer Mark 

7  ( b )  AO2  ( 1  m ar k )  AO3  ( 1  m ar k )  

 
On e mark for ident if icat ion of weakness (AO2) . 
On e mark for just if icat ion of weakness (AO3) . 

 
For example:  

・ Demand characterist ics may mean mothers lied in their  diary to 

port ray their  children/ themselves in a posit ive way (1)  this means the 
data would be flawed, reducing the validit y of conclusions about  

at tachment  (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s. 

Gen er ic an sw er s sco r e 0  m ar k s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  



 

Quest ion 

Number 

Answer Mark 

7  ( c)  AO2  ( 2  m ar k s)  

On e mark for each accurate open  quest ion given 

For example:  

・ I f your baby is left  alone in a room, what  is their  react ion? (1)  

・ What  happens to the behaviour of your baby when a st ranger is 

present? (1)  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
Do n o t  cr ed i t  qu est ion s t h at  w ou ld  i l l i c i t  closed  r espon ses. 

Gen er ic an sw er s sco r e 0  m ar k s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 2 )  

 
Quest ion 

Number 

Answer Mark 

7  ( d )  AO2  ( 2  m ar k s)  AO3  ( 2  m ar k s)  

 
On e mark for each accurate ethical considerat ion relevant  to context  (AO2)  

On e mark for just if icat ion of each ethical considerat ion (AO3)  
 
For example:  

・ Tahseen should include a statement  of r ight  to withdraw at  the start  of 

her quest ionnaire (1)  this will make sure that  part icipants are fully 

aware they can stop if they become upset  by the quest ions and their 

data will be rem oved from  the study (1) .  

・ The quest ionnaire could be kept  anonymous so Tahseen doesn’t  know 

who the responses relate to (1)  this would facilitate respect ing the 

part icipants confident ialit y and increase the likelihood that  ident ity 

would never be known (1) .  

 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 4 )  

 
 
 
 

Quest ion 

Number 

Answer Mark 

7  ( e) ( i )  AO2  ( 1  m ar k )  

 
On e mark for correct  answer 

 
 ・  2 1  

 
8+ 25= 33 total part icipants with negat ive relat ionship with parents 

So total m inus half the females 33-12= 2 1  
 
Rej ect  o t h er  an sw er s.  

 
 
 
 
 
 
 
 
 
 
 
 
( 1 )  



     
   
     
   
   
   
   
   
   
   
   

Quest ion 

Number 

Answer Mark 

7  ( e) ( i i )  
   

N
u
m
b
e
r o

f p
e
o
p
le

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 3 )  

 
 
 

AO2  ( 3  m ar k s)  
 

On e mark for appropriate t i t le .  

On e mark for appropriate l abe l l in g  o f  ax es .  

On e mark for correct  plots in t w o  b ar s .  
 

For example:  
 
 

A bar chart to show the number of males and females 
categorised as having positive relationships with parents 

 

22 
21 
20 
19 
18 
17 
16 
15 
14 
13 
12 
11 
10 
9 
8 
7 
6 
5 
4 
3 
2 
1 

Males  Females 
 
 
 
 
 

Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  



 

Quest ion 

Number 

Answer Mark 

8  AO2  ( 3  m ar k s)  AO3  ( 3  m ar k s)  

 
On e marks for each accurate reason for using laboratory exper iments in 

mem ory research (AO2) . 
On e mark for just if icat ion of each reason (AO3) . 

 
For example:  

・ The experimental method is good for test ing human mem ory as allows 

researchers to standardise the instruct ions they give, such as reading 

ident ical digit  lists to part icipants in a test  of working memory (1) . This 

increases the reliabilit y of the study because it  can be replicated and 

then compared to the retest  data for reliabilit y (1) .  

・ The use of case studies of brain damaged pat ients, such as HM or Clive 

Wearing, lack generalisability because they are cases of unique 

individuals (1)  whereas an experiment  can be done with a larger , more 

representat ive sample of part icipants, which increases the 

generalisabilit y of the results to a larger populat ion (1) .  

・ A laboratory exper im ent  allows researchers to cont rol ext raneous 

var iables when test ing memory, such as prevent ing noise dist ract ion in 

a test  of STM rehearsal (1)  so they can be confident  that  the outcome 

of the experiment  is the direct  result  of manipulat ing the I V and 

therefore the experiment  has high internal validity and is a good way 

to test  human mem ory (1) .  
 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 6 )  



 

Quest ion 

Number 

I ndicat ive content  Mark 

9  AO1  ( 4  m ar k s)  AO2  ( 4  m ar k s)  

 
AO1  
・ A role model is som eone that  a person can ident ify with. 

・ Rates of conform ity in women are higher than in men. 

・ People do not  always ident ify with role models of the same gender. 

・ Psychodynamic explanat ions suggest  that  gendered behaviours are a 

result  of Oedipus/ Elect ra complex. 
 
AO2  

・ The female part icipants were more posit ively affected by female role 

models because they ident if ied with them  more st rongly due to their  

shared gender sim ilar it y. 

・ Fem ale part icipants may show more preference to fem ale role models 

because they are conform ing to socially expected behaviours of 

support ing other wom en/ empathise with the fem ale role 

model/ at t r ibute status hierarchy cue to female and male role model.  

・ The study shows that  males had no preference for same gender role 

models, only the wom en, suggest ing that  the gender of the role model 

was not  significant  to everyone. 

・ The females in the study may perceive the role model as a maternal 

figure and so they are more posit ively affected due to Elect ra com plex. 

・ Some of the males in the study may not  have successfully passed 

through Oedipus com plex and so may see the fem ale role model as a 
maternal figure and ident ify with them  more because of this.  

・ The female part icipants may see that  their fem ale role models have 

been rewarded for their  hard work with a good career, therefore 

ident ify with them  in the hope of sim ilar reinforcement . 

 
Look  f or  o t h er  r eason ab le m ar k in g  po in t s. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 8 )  



 
 

Lev el  
 

Mar k  
 

Descr ip t o r  

AO1  ( 4  m ar k s) , AO2  ( 4  m ar k s)  

Can d id at es m u st  dem on st r at e an  equ al  em ph asis bet w een  k n ow ledge an d  

u n der st an d in g  v s app l icat ion  in  t h e i r  an sw er .  

  0 No rewardable mater ial 

Level 1 1–2 

Marks 

Demonst rates isolated elements of knowledge and understanding. (AO1)  

Provides lit t le or no reference to relevant  evidence from  the context  

(scient if ic ideas, processes, techniques and procedures) . (AO2)  

Level 2 3–4 

Marks 

Demonst rates most ly accurate knowledge and understanding. (AO1)  

Discussion is part ially developed, but  is im balanced or superficial 

occasionally supported through the applicat ion of relevant  evidence from  
the context  (scient ific ideas, processes, techniques and procedures) . (AO2)  

Level 3 5–6 

Marks 

Demonst rates accurate knowledge and understanding. (AO1)  

Arguments developed using most ly coherent  chains of reasoning. 

Candidates will demonstrate a grasp of compet ing arguments but  
discussion may be im balanced or contain superficial mater ial supported by 

applying relevant  evidence from  the context  (scient ific ideas, processes, 
techniques and procedures (AO2)  

Level 4 7–8 

Marks 

Demonst rates accurate and thorough knowledge and understanding. (AO1)  

Displays a well-developed and logical balanced discussion, containing 

logical chains of reasoning. Demonst rates a thorough awareness of 
com pet ing arguments supported throughout  by sustained applicat ion of 

relevant  evidence from  the context  (scient ific ideas, processes, techniques 

or procedures) . (AO2)  



 

Quest ion 

Number 

I ndicat ive content  Mark 

1 0  AO1  ( 8  m ar k s)  AO2  ( 4  m ar k s)  AO3  ( 8  m ar k s)  
 
 
 
AO1  

 
・ Animal research is governed by the Scient if ic Procedures Act  (1986)  so 

it  is conducted with considerat ion for the animals. 

・ Research with people has to meet  the Code of Ethics and Conduct  

(2009)  so people are safe. 
・ Respect  must  be shown to human part icipants during research so their  

needs should always be met . 

・ Animals are given good condit ions to live in so they do not  suffer and 

are well looked after. 
・ Human part icipants should not  be caused dist ress or harm  in research. 

・ I nformed consent  can be gained from  hum an part icipants before they 

take part . 
・ Human part icipants have the right  to withdraw from  research. 

・ Some early psychology did cause unnecessary dist ress to 

people/ animals. 
 
AO2  

 
・ I ntent ional damage to the brains of the rats is more ethical than 

damaging the brain of a human to test  memory. 

・ The brain damage caused to the rats shows that  memory is located in 

more than one area of the brain, so has added to psychological 

knowledge. 

・ The brain damage caused to the rats did not  provide conclusive 

evidence of memory stores, so the harm  caused was not  outweighed 

by any benefit  to the ‘greater good’.  

・ There is not  a need to harm  rats’ brains as there are case studies of 

humans that  can be used instead. 

 



AO3  
 

・ Milgram  (1963)  caused dist ress to part icipants but  without  this he 

would not  have been able to explain obedience to authority, so the 

dist ress was outweighed by the benefit  to society. 

・ Harlow (1958)  was cr it icised for cruelty to monkeys in his research 

into at tachment , this was unnecessary but  did generate a public 

awareness of animal cruelty in society, so raised awareness. 

・ Rats have been used to study symptoms and t reatments of 

schizophrenia by causing brain lesioning or dopamine im balances 

intent ionally, this has led to successful drug t reatments for people with 

schizophrenia, so the benefit  to human society has outweighed the 

way the animals have been t reated. 

・ Skinner studied pigeons and at tempted to t rain them  to carry m issiles 

during WWI I , this is unethical as the animals would have been sent  to 

their  deaths, however dur ing the t ime of war it  was considered 

acceptable to at tempt  to use animals in this way. 
・ The case of HM can be considered unethical as he would never have 

fully understood his role in research due to his memory failure, 

therefore he was studied over his ent ire lifet ime without  ever providing 

fully informed consent , although the outcomes have given society a 

bet ter understanding of the funct ions of human memory. 

・ Bowlby (1944)  studied maternal depr ivat ion using a case study of 

juveniles, this was ethical as he did not  create any art if icial condit ion 

to cause deprivat ion, therefore research can take place without  the 

need to cause any harm  to part icipants, so outcomes can be achieved 

alongside ethical considerat ions. 

・ Watson and Rayner (1920)  created a situat ion whereby Lit t le Albert  

developed a phobia, this was highly unethical and the outcome does 

not  outweigh ethical considerat ion as the theory could have been 

tested with animals. 

・ Pavlov studied salivat ion in dogs to theorise that  people and animals 

could be condit ioned to behave in certain ways, this study is unlikely 
to have caused dist ress to the dogs and has led to systemat ic 

desensit isat ion therapy, so research can take place without  harm  to 

create outcomes that  st ill benefit  our understanding of behaviour. 
 

Look  f or  o t h er  r eason ab le m ar k in g  po in t s.  
 
 

( 2 0 )  



 
 

Lev el  
 

Mar k  
 

Descr ip t o r  

AO1  ( 8  m ar k s) , AO2  ( 4  m ar k s) , AO3  ( 8  m ar k s)  

Can d id at es m u st  dem on st r at e an  equ al  em ph asis bet w een  k n ow ledge an d  

u n d er st an d in g  v s j u d g em en t / con clu sion  in  t h e i r  an sw er . 

App l icat ion  t o  t h e scen ar io  is capped  a t  m ax im u m  4  m ar k s.  

  0 No rewardable mater ial.  

Level 1 1–4 

Marks 

Demonst rates isolated elements of knowledge and understanding. (AO1)  

Provides lit t le or no reference to relevant  evidence from  the context  

(scient if ic ideas, processes, techniques and procedures) . (AO2)  

A judgement / decision may be presented, but  will be generic and the 

support ing evidence will be lim ited. Lim ited at tempt  to address the 

quest ion. (AO3)  

Level 2 5–8 

Marks 

Demonst rates most ly accurate knowledge and understanding. (AO1)  

Line(s)  of argument  supported by applying relevant  evidence from  the 

context  (scient ific ideas, processes, techniques and procedures) . Might  
demonst rate the abilit y to integrate and synthesise relevant  knowledge. 

(AO2)  

Arguments developed using most ly coherent  chains of reasoning leading to 

a judgement / decision being presented. Candidates will demonst rate a 

grasp of compet ing arguments but  response may be imbalanced. (AO3)  

Level 3 9–12 
Marks 

Demonst rates accurate knowledge and understanding. (AO1)  

Line(s)  of argument  supported throughout  by sustained applicat ion of 

relevant  evidence from  the context  ( scient ific ideas, processes, techniques 

or procedures) . Dem onstrates the ability to integrate and synthesise 

relevant  knowledge. (AO2)  

Displays a well-developed and logical argument , containing logical chains of 

reasoning throughout . Dem onst rates an awareness of compet ing 

arguments, present ing a balanced and well-supported judgement / decision. 

(AO3)  

Level 4 13–16 

Marks 

Demonst rates accurate and thorough knowledge and understanding. (AO1)  

Line(s)  of argument  supported throughout  by sustained applicat ion of 

relevant  evidence from  the context  (scient ific ideas, processes, techniques 

or procedures) . Dem onstrates the skills of integrat ing and synthesising 

knowledge with linkages to psychological concepts and/ or ideas. (AO2)  

Displays a well-developed and logical evaluat ion, containing logical chains 

of reasoning throughout . Demonst rates an awareness of com pet ing 

arguments, present ing a balanced conclusion. (AO3)  

Level 5 17–20 
Marks 

Demonst rates accurate and thorough knowledge and understanding. (AO1)  

Line(s)  of argument  supported throughout  by sustained applicat ion of 

relevant  evidence from  the context  ( scient ific ideas, processes, techniques 
or procedures) . Dem onstrates throughout  the skills of integrat ing and 

synthesising relevant  knowledge with consistent , accurate linkages to 

psychological concepts and/ or ideas. (AO2)  

Displays a well-developed and logical argument , containing logical chains of 

reasoning throughout . Dem onst rates an awareness of compet ing 

arguments and presents a balanced response, leading to an effect ive 

nuanced and balanced judgement / decision. (AO3)  
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